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NEW VaultSMART email archiving 
Manage all your FuseMail® services 
in one portal

You’ve already chosen FuseMail for your email protection service – now you 
can add cloud-based email archiving to your bundle and manage it all in the  
FuseMail portal, quickly and easily. 

With our all-new VaultSMART email archiving service you can confidently and 
rapidly retrieve any email from the secure FuseMail email archiving portal.

Compliance and retrieval requirements demand that businesses store more 
data than ever before. VaultSMART from FuseMail makes archiving and  
searching your entire email history fast and easy, no matter how much data you 
need to store.

On-site backups are expensive to maintain, and make the retrieval of archived 
emails difficult. VaultSMART’s cloud based archiving provides an ideal solution 
for simplifying email retrieval and long-term retention, without creating more 
work or eating into your IT budget.

One console for all email security
VaultSMART unifies with FuseMail’s SecureSMART, ContinuitySMART, 
and ClickSMART products in a single web interface, enabling complete  
administration of your email services from a single web console. End users can 
manage their quarantined emails, access email continuity, and search their  
personal email archives from one web console.

Fast and reliable email archiving

•	 Fast and easy to use

•	 Local datacenters and local support

•	 All email content is fully indexed and
searchable

•	 Archives internal and external in- and
out- going emails

•	 Enable/disable end user access to
personal archives

•	 Managed access to email archive 
through new compliance officer role

•	 *Consolidate email archives by import-
ing email directly into VaultSMART

• All administered within the FuseMail 
Administration Portal for ease of use

* Coming soon

Features

VaultSMART

SecureSMART Suite
Email continuity

Services:

ClickSMART
URL protection

VaultSMART
Email archiving

SecureSMART
Email security
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Peace of mind
VaultSMART is easy to use for administrators, users and  
compliance officers. All email is securely and reliably captured, 
retained, and available for later search and retrieval at any time.

Access
Selectively extend the benefits of email archiving to your  
users to enable them to access and search their own email archive. The  
administrator can disable the user access to personal archives if needed.

Access for Compliance Officers
Access to your VaultSMART archive is restricted to your  
company’s compliance or privacy officer, ensuring complete  
separation of email administration from legal review.

Advanced search
The advanced search allows complex queries using a complete 
set of include/exclude criteria, across all email attributes. You can 
perform multiple searches with different search criteria and view 
results in separate tabs.

Recurring searches*
Set up recurring, scheduled searches using advanced  
criteria. This enables you to proactively keep a watchful eye for  
messages added to VaultSMART containing restricted content 
or attachments. 

Tag messages*
Build cases by quickly tagging messages directly or through 
search results.  Easily recover the results from past searches for 
further examination. You can add emails to an existing tag to collect messages for a case and assign multiple tags to messages to identify 

overlapping cases. 

* Coming soon

Compliance log for each message
Know exactly what’s happening in VaultSMART. Every action performed on a message, whether it is opened, downloaded, redelivered, 
tagged etc. is recorded in the compliance log for the message.
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FuseMail SecureSMART
SecureSMART’s multi-layered email security keeps your business safe from known and emerging email based threats, using a  
combination of custom filters and industry-leading anti-virus, anti-spam and antiphishing engines. SecureSMART also offers  
businesses a 100% service availability rate, 99.9% of spam identified and quarantined and 0.003% false positives.

FuseMail SecureSMART Suite
Add Always-On email continuity to your email security package for that extra peace of mind. Guarantee your business will never lose 
access to email - it’s your IT insurance policy. SecureSMART Suite also comes with 90 days of email replay.

Security
AntiVirus  

AntiSpam  

Outbound Email Scanning  

Email Replay 14 Days 90 Days
Allow & Deny List  

Disclaimers (HTML & plaing text)  

TLS encryption  

Large File Handling  

Advanced Policies  

End User Spam Reports  

LDAP Integration  

End User Access  

ClickSMART (Url protection) Add-on Add-on
VaultSMART (Archiving) Add-on, Unlimited Retention Add-on, Unlimited Retention
SLA
Known Virus Detection 100% 100%
Spam Detection 99% 99%
Service Availability 99.9% 99.9%
Management
Dashboard  

Multi-Level Logins & Persmissions  

Message Logs 90 Days 90 Days
Spam & Quarantine 90 Day Retention 90 Day Retention
Continuity
Always-On Email Continuity 90 Days
Email Replay 14 Days 90 Days

SecureSMART SecureSMART Suite
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About FuseMail
FuseMail® enables businesses around the world to communicate with 
confidence e very day. Our cloud based services provide simple, secure, 
and scalable solutions for email security, spam/virus filtering, web  
security, archiving and email hosting. With award-winning local support 
and an international suite of products and features, FuseMail® is a world 
leader in email and web security.

About Excel Micro
Excel Micro™ is a premier distributor of best-of-breed cloud security & 
compliance solutions for Email, Web, and Endpoint Protection. By strictly 
focusing on the distribution of cloud security solutions, Excel Micro is 
able to provide an exclusive, value added experience unlike any other. 
Our program offers choice, flexibility, resources, and access to a team of 
dedicated engineers, developers, and product specialists.  Excel Micro is 
the exclusive North American distributor of FuseMail.

FuseMail and Excel Micro are brands of j2 Cloud Services, a division of j2 
Global®, Inc.  Both are registered trademarks of j2 Cloud Services™, 
Inc. and j2 Global Holdings Ltd. Learn more at www.fusemail.com.

©2017 j2 Global, Inc., and affiliates. 

All rights reserved.

North American Distributor  

Excel Micro LLC

401 Pilgrim Lane, Suite 200 

Drexel Hill, PA 19026 

T: +1 (877) 466-7726

E: info@excelmicro.com
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